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While the strength, uniqueness and the favorability of brand association en-
hance the brand image, and influence the brand preferences and purchase intentions, 
the types of brand associations have an impact on consumers’ brand preferences. Ac-
cording to the work of O’Cass and Lim, there are differential effects of brand associ-
ations such as price perceptions, brand personality, brand elicited feelings, self-image 
and brand-user-image congruency on consumer brand preferences and purchase in-

tentions (O Cass and Lim, 2001; 41). Other studies also, support that &,'('#%/#)#;./%&T
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&%."/#@Z)(9#)"0#?(%"%-)/)"+#NOOCD#AEC+#6.44TM)$:('"#'&#)$5+#NOOdD#SOF5# The types of 
association can be classified as attributes, benefits and attitudes (Keller, 1993; 7). 
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Other brand associations influencing the brand preferences are brand attrib-
utes. They are the descriptive aspects of a brand and they involve the consumers’ 
ideas about a product or service (Keller, 1993; 4) as mentioned in the previous sec-
tion.  Attributes  have  been  classified  as  product-related  and  non-product-related 
(Keller, 1993;  4).  Product-related  attributes  represent  a  product’s “core”  physical 
composition, while non-product-related attributes represent “non-core” and external 
features of the product or service that are concerned in its purchase or consumption 

(O’Cass and Lim, 2001; 43). Z(.0*2&#('$)&'0#)&&(%4*&'/#2)"#,)-'#)"#%"1$*'"2'#."#2."T
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>,%2,#3%:,&#4'#)"#%3;.(&)"&#0'&'(3%")"&#.1#;*(2,)/'5#U.>'-'(+#%n an environment 
where  there  are  numerous  identical  products,  consumers  usually  refer  to  non-
product-related  attributes  rather  than  product-related  ones  while  evaluating  the 
brands and making a decision. Effects of non-product- related attributes have also 
been found to be more significant on product evaluations (O’Cass and Lim, 2007; 
43). The non product related attributes are price, feeling associated to a brand, brand 
personality and the user image as mentioned in the previous section.
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=,'#;'(/.")$%&8#.1#)#4()"0#%/#)"#%3;.(&)"&#0'&'(3%")"&#.1#)#4()"0#2,.%2'5# The 
perceptions within the user imageries often form a basis from which a brand person-
ality develops (Plummer, 1985; 28). While perceptions of human personality are es-
tablished through an individual’s behavior, attitudes and beliefs, perceptions of brand 
personalities are created and affected by a consumer’s any direct or indirect connec-
tion with a brand (Plummer, 1997 as cited in O’Cass and Lim, 2001; 46). If a brand 
is associated with proper personalities, it can become relatively long-term and unique 
(Perdergrast,  1993 as cited in O’Cass and Lim, 2001; 46) which can enhance the 
preference of that brand. 

Brand personality can summarize the user-image attached to a brand (O’Cass 
and Lim, 2001; 46).#The aim of marketers is to increase the level of congruency 
between the brand personalities for their brands with the self-image of their target 
consumers. Fournier (1998) suggest that consumers tend to build long-term relation-
ships with brands based on the degree of congruence between the brand’s user-image 
and the consumers’ self-image. Hence, the more correspondent a brand personality is 
with the consumers and the higher congruency between consumer-image and brand-
user-image, stronger brand preference and higher purchase intention should be found 
(O’Cass and Lim, 2001; 47).
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gruity  between  self  image  and  product  brand  image  is  positively  related  to  the 
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In addition to the effects of brand equity components on brand preference, all 
the main factors that  influence  consumer behavior which has  been explained din 
chapter one, also have influence on the concept of brad preference. For example, 
some studies approve that,  group influence has a positive relationship with brand 

preferences (Stafford, 1968; 74) because g(.*;/# 2)"# /'(-'# )/# )# ('1'('"2'# 1.(# ,.>#

2."/*3'(/# &,%"9#)"0#4',)-'# @M,%&'#)"0#c),$+#ABBPD#CBCF. Another example indic-

ates that, a marketing activity advertisement has an effect on brand preferences.  =.#
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