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Ahmet AKIN
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Mutercim Tercimanhk Anabilim Dali
Ingilizce Mitercim Tercumanhk Programi

Bu arastirma, s6zsuz iletsimin ardil geviri ortaminda ileti sim suregleri
uzerindeki etkisinin 6nemini arastiran bir ¢alismadir. Ardil gevirinin kendine
0zgu iletisimsel modellemesi bu tez icerisinde yapilmsiir ve genel hatlariyla
tanimlanmistir. Once iletisim kavraminin kavramsal olarak disiplinlerarasi
sekilde bir degerlendirmesi ve tanimlamasi yapilirken sonrasindase ardil ¢eviri
sureclerinin bu iletisim modelleri ile olan baglantisi ardil ¢eviri baglami
tanimlanarak kurulmu stur. Buna ek olarak s6zsuz iletsim unsurlarinin ardil
ceviri baglamindaki islevleri analiz edilmistir. G6zlem ve kuramsal varsayimlar
tanimlandiktan sonra iki tane durum calismasi yapilarak teorinin gercek
hayatla karsilastiriimasi ve test edilmesi sglanmistir. Sonuclar gostermitir ki
ardil cevirmenlerin ¢cogu ve konusmacilar s6zel ve sozsiz ilaim 6gelerinin,
ardil ceviri baglaminda eit oranda 6nemli oldugunu disiinmekle beraber iki

unsurun bir birini tamamlayan i slevler olduklarini belirtmektedirler.
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ABSTRACT

Masters Thesis
Nonverbal Elements in Interpreting

Ahmet AKIN

Dokuz Eylul University
Institute of Social Sciences
Department of Translation Studies
English Translation Studies Program

This research serves to evaluate the importance afonverbal elements in
consecutive interpreting as a communicative process The unique
communicative model of consecutive interpreting waslefined and sketched
throughout this thesis. Interdisciplinary theoretical evaluation of
communication process was followed by defining coasutive interpreting
context. Analysis on how nonverbal elements functio in consecutive
interpreting context was made. Observations and tharetical assumptions were
tested and compared with two field studies. The redts show that nonverbal
elements are very important and consciously used hgiterpreters in consecutive
interpreting contexts. The results also show thamierpreter and speakers think
that verbal and nonverbal elements are complementgrto each other and they

have the similar level of importance in consecutivaterpreting.

Key Words: Interpreting, Nonverbal Communication, CommunicatiModel,

Interpreting Communication.
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INTRODUCTION

Although verbal and nonverbal communication rededras been popular among
linguists after sixties and seventies, it had bestndied by ancient Greek
philosophers such as Aristotle, Plato, Quintili@icero and others under different

concepts such as ‘Rhetoric’. And it is being stddg others until then.

Even though it has not been explicitly expressed gystematic format, the study of
communication has always encompassed the nonwadraknts. Although the study
of nonverbal elements can be said to be “a postd\War activity” it was studied
by famous Charles Darwin in early"l8entury (Knapp and Hall, 2002:18; Poyatos:
2002).

After the development of linguistics in the "2@entury and famous linguist
Ferdinand De Saussure’s (192Ddurse in General Linguisticshe perspective on
language shifted and linguists started to pay nadtention to nonlinguistic factors

within communication.

As another form of communication interpreting hasted for a long time on the
world as a social phenomenon. “Whenever people wiedt had no common
language they had to make do with sign langliagdind someone who could speak
both languages” (Phelan, 2001:1). Therefore in&tnpy in its most prehistoric non-
developed sense can be said to make use of noheébeents as stated above.

Although interpreting is an ancient phenomenorerpreting studies have started in
the 60’s (Shaffner, 2004:10). “Indeed, it was natiluthe 1990’s that the term
“Interpreting Studies” came into being” (P6chhacked Shlesinger, 2002:3).

As a new field of study, it is open to interdisanalry research where it also
encompasses different subjects from several disegl such as psychology,

neuroscience, linguistics and sociology.

! Sign language do not refer to language used biypdemple it refers to pre-language
nonverbal communication. Sign-language as usecebf/meople, is not in the scope
of this thesis.



Both subjects of this thesiapnverbal elements in communicatiandinterpreting
studiesare still in premature stage within the academiext. Although this subject
is new it has been studied by several researcBers.and the most comprehensive
study were conducted by Fernando Poyatos who a#mopologist, sociologist and
linguist. Poyatos’s work has inspired several redess to conduct studies on issues
around nonverbal communication and interpreting cffhacker and Shlesinger
(2002: 206). Nonverbal elements in interpreting tegh were studied in
“Pochhacker’s (1994) model of the text in simult@une conference interpreting, in
the study by Ahrens (1998) on nonverbal indicatdngrocessing load in consecutive
interpreting, in the PhD thesis by Collados Ais98Pon nonverbal communication
in simultaneous mode, and in Alonso Bacigalupe39@) experiment on the impact
of visual contact on simultaneous interpreter'dqgranance.” (206) These studies can

be also counted as major developments in this.field

Pochhacker also states that this field needs nppkea and theoretical research and
every attempt on this would be a great contributionthe development of

interpreting studies (206).

Poyatos (2002) analyses the subject matter undediwsions. One is the research
of nonverbal elements in translation (textual) #mel other is interpreting (oral). In
researching the nonverbal elements in textual katios it is possible to identify and
track down every aspect of nonverbal elements. ¥dsein interpreting context, it is
more momentary and practical (practice orientedeads of theoretical). For this
purpose, Poyatos (2002) makes a very specific caggion and definition of every
aspect of the subject based on his observationgxpefiences in the field. The data
that is presented in Poyatos (2002) is mostly ezpeal and observatory that is
gathered by the researchers own experiences armvaliens. Although this is a
valuable and comprehensive approach, more reseamclthe field from other
perspectives and methodologies is needed for nligible measures and results.

2 Collados Ais (1998) and Bacigalupe (1999) is takem Péchhacker and
Shlesinger, 2002. Therefore these arent listedfgrences because references could
not be reached at the moment of the preparatithi®thesis.
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This thesis can be considered as a complementady $06 Poyatos (2002). It is
complementary in the sense that the same subjding studied from a different
point of view. The central figures of this reseaach the consecutive interpreter and

the speaker.

From the perspective of this thesigerpretersandspeakersare viewed as powerful
communicators who are skilled in observing as wasllexpressing. Therefore the
research on this subject is focused on the obsengatnd experiences of not the

researcher but the practitioners of consecutiverimeting.

Chapter 1of this thesis aims to define the communicationocpss in a detailed
theoretical analysis. Communication is a very esslepart of the whole human
existence. When people stop communicating with rotheople they start to
communicate with themselves and this communicasamot restrained with words
and sentences. There is a whole universe of conuatiom terminology and
processes. This chapter reveals the communicaliveeats and restrains the frame
of the subject to fit with the scope of the thesiat is; consecutive interpreting.
Several models of communication were presenteddismlissed in comparison to
each other in this chapter. However consideringuhigue communicative context
of the scope of this thesis, these models were owdlas necessary and presented in

order to define consecutive interpreting commuincat

Chapter 2serves to define what is meant by nonverbal elésnéfrom the literal

meaning of the word nonverbal elements can be pedas ‘not-verbal’ however as
it is defined in this chapter what is meant by ‘werbal’ is far more different than

‘not-verbal’. The definition and categorization nbnverbal elements were done
considering consecutive interpreting context thioubgis chapter. Therefore this
concept was restricted with the scope of this theBie communicative models and
functions that were presented in the previous @rapére blended with the authentic
context of this purpose in order to understand camoative functions of especially

nonverbal elements in consecutive interpreting exdnt

Chapter 3is the field study. Two case studies are preseimétlis research. This

chapter serves to connect theory with the practsglect of interpreting research.

Xii



Both studies aim to test the presumptions on thigest on the real-life contexts.
The chapter serves to present the models, methiottse desearch as well as the
detailed account on the research material. Whatused, how and why were these
used is presented throughout this chapter. Itsig tile data evaluation section of this
thesis. What were the results of case studies? ewwe evaluate these results?
These questions were answered throughout thisosecti

Chapter 4is the conclusion section where conclusions aredemand results are
evaluated.
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CHAPTER ONE

1. COMMUNICATION

Communication[Lat. communication ‘the action of imparting’]

In this broad sense, this term refers to every kinfd mutual
transmission between living beings (humans, aninatetween
people and data processing machines. [...]

In its narrower, linguistic sense, communicatiorithie understanding
which occurs between humans through linguistic and-linguistic
means like gestures, mimicry and voice. [...] (BussnD96:83)

Routlege Dictionary of Language and Linguistics 98P defines the term
communication in its linguistic sense as the “ustirding which occurs between
humans through linguistic or nonlinguistic means]..According to this definition
communication is the process which is experiencedhb means of linguistic and
nonlinguistic factors that result in a kind of umstanding. There are many
definitions of communication in many disciplines.|l Athe definitions of
communication lead to certain questions. Some egdlguestions that are important
in the scope of this chapter are; How does thietstdnding (as in communication)
occur? What are the factors that affect this undeding (communication)? What
are the factors that affect this understanding@afbe in the consecutive interpreting
context? Can this understanding (communicatiorgrideanced or developed through

other means?

These questions are asked in many disciplines dimgubut not limited to
linguistics, semiotics, anthropology, sociology,yg®logy, politics (and many
more). Therefore there are many categorizations defihitions of the term
communication in the academic literature. It is asgible and useless to list all
available definitions and categorizations. The m&éins and categorizations in this

thesis therefore are considered only in the scop@thesis.

The scope of this thesis is bound to the consezutiterpreting context where the

interpreter interacts with the audience and thelspredirectly and synchronously.



Simultaneous interpreting also has the same irtertgc however it requires a

completely different context analysis because efdifferent form it is practiced.
1.1. Communication Models

For a better understanding of communicative conitexdonsecutive interpreting, a
model for communication will be provided and moelifi for the needs of this
specific context. Models are useful to understémedaverall interaction because they

allow to pull the abstract terminology into tangilisual elements.

The evolution of models matches the developmenthefstudy of
communication; or one might say that the study ahmunication has
often worked through the development of modelsh Batve a fairly
specific history, tending to have been born outafumber of related
disciplines — sociology, psychology, linguisticketoric (ancient and
modern) and telecommunications, to name but a fewl., Rivers and
Watson 2008:6)

The first model of communication important in owntext was provided by
Russian Formalist linguist Roman Jakobson (196)man Jakobson’s model

consisting of six factors of communication situatio
Figure 1 —Jakobson’s (1960:353) model of elements is verbadrounication.

CONTEXT

MESSAGE
ADDRESSER------=--===mmmmmmm oo ADDRESSE

CONTACT

CODE

Jakobson’s model consisted of six factors. Thes#orfs are ADDRESSER —
ADRESEE, CONTEXT, CONTACT, MESSAGE, CODE (JackobsonSebeok
1960;353). ADDRESSER is the source of the commutioicain more relevant
terminology, it is the speaker or the writer. ADDREEE is the opposite of
ADDRESSER. It is the target of communication antereer of content, simply ‘the
listener or reader. CONTEXT in Jakobson is the ared ground of the



ADDRESSER and ADDRESSEE in his words ‘referentthe communication. This

also defines the content of the message given bPRIEESSER to the ADDRESSEE.
CONTACT in Jakobson (1960) refers to the physicaans of transferring the
MESSAGE which is sent and received, encoded orakztorhis may be the chord
of the telephone for example or the air by whiah words travel. And the last is the
CODE which is known somehow by the ADDRESSER andDRESSEE so that

the MESSAGE is shared in a common ground.

A newer work on this model was made by Hargie amkgdn (2004). Although
there is no graph or diagram in Hargie and Dick&®04), when combined their
terminology with Jakobson (1960) a new formulatzan be seen as stated in the
figure 2 below.

Figure 2 —Combined Communication Model of Jakobson (1960)adyie and
Dickson (2004}

CONTEXT
MESSAGE
COMMUNICATOR (appresser) ——-NOISE--  (appresseelCOMMUNICATOR
CODE
CONTACT

FEEDBACK

Hargie and Dickson (2004) added to Jakobson’s mddael more factors which are;
NOISE and FEEDBACK (2004; 15, 16). ADDRESSER andDRESSEE will be
taken under ‘COMMUNICATORS' title. CONTACT functiom Jakobson however
is replaced by MEDIUM AND CHANNELNn Hargie and Dickson (2004) as two
different concepts. In this thesis, CONTACT funatiwill be used as the main
category covering MEDIUM and CHANNEL in the sake eimplicity and
usefulness. MESSAGE and CODE functions are sarbetinmodels.

! This combined model is not present except thisishét is combined for the sake of
better classification of communicative elementsansecutive interpreting context.



All the terminology in previous models are modifigaid transformed, a redefinition
of the terminology is needed. This redefinitionlw# done regarding the scope and

context of this thesis.

«  COMMUNICATORS: Communicators are humans involved in the contéxt o
communication process. Even if people are along tt@mmunicate with
themselves. In Roman Jakobson (1960) this is statedADDRESSER and
ADDRESEE. According to Jakobsonian terminology,dsgnof the message is
addresser and the receiver is addressee. Howedseds ta linear perspective. In
the real environment this process happens in a hsgnous manner.
ADDRESSER becomes ADDRESEE at the same time. Intlegbosition of
the interpreter requires these roles to functioih@atsame time. The interpreter is
the ADDRESSER and also ADDRESSEE at the same time.

Culture also goes under the communicators’ categbgcause every
communicator contains their own cultural beliefalues and norms. Interpreter
in this context is the communicator who is a mattitural function in the

communication process. A more detailed analysishenplace of interpreter in

the communication model will be presented in thaptér 1.5 of this thesis.

e CONTEXT: Jakobson (1960;353) defines CONTEXT as “refereR&ferent
here means the background of the message. Thefotext in Jakobson is the
context of the message. Although Jakobson definssiway, it can be used to
refer to the context of overall communication. Thientext covers 6W’s
questions. Where, when, why and how is this compatitn process taking
place. And What is it about? The answers to thesstegpns will give the context
of communication. Another CONTEXT can be regardexd the cultural

backgrounds of the communicators. All these fadioesefore are interrelated.

e CONTACT: Jackobson defined the CONTACT as the physical ecton
between ADDRESSER and ADDRESSEE (1960; 353). Imgidaand Dickson
(2004) this function is given under two titles; MEIM and CHANNEL.
Medium is the means that carry the message. Fongleaa presentation device

is the medium. Where channel, is the way the messagiven and received. In



the same example of presentation device channeldwaithe visual channel.
According to Hargie and Dickson (2004) there areeltypes of medium.

a. Presentational — e.g. voice, face, body.
b. Representational — e.g. books, paintings, architectphotographs.
c. Technological / mechanical — e.g. television, radi®, telephone.

These are also subjects of interpreting. Howeversitope of this thesis is directly
related with the first mediunpresentationalbecause the nature of the consecutive

interpreting is closely related with this type.
Hargie and Dickson explain CHANNEL as follows;
a. Vocal — auditory; which carries speech

b. Gestural — visual channel which facilitates muchwerbal

communication
c. Chemical — olfactory channel carries smell

d. Cutaneous — tactile channel which enables us toenatkrpersonal use

of touch

The CHANNEL elements in consecutive interpretingteat are explained and

analyzed in detail in the second chapter of thesith

* MESSAGE: Message is the main factor of the communicatioocgss. The
most important for any communicator is to commut@dhe message. It is the
unit of exchange; given and received by communisa&s a result of overall
communication process. This message could be isafiven explanatory,
emotional and so on. The message is the contetiteoEommunication rather

than the context but is depends on the context.

French Linguist Ferdinand De Saussure (1915) ifiadmsus model of language,

presents an analogy on how the language workssighén Saussure consists of



a signifier and asignified. Signifier according to Saussure, is the word or the
symbol that signifies where signified is the soumdfe that the signified
represents. MESSAGE in this sense could be explaasethesignified or the

idea in a person’s mind that is trying to be expeeswith a set dfignifiers

« CODE: Code can basically be defined as a system of sigpish according to
Saussure (1915) and Jakobson (1960) consists diddgrwhose meanings are
agreed upon or culturally constructed by a magseople. Therefore languages
are codes and also there is morph code, dressetode

In a normal two-person communication this is idealvever in the interpreting
context the code systems collide. Every communicédeen though they are
passive or in listening mode) are decoders anddams@f messages all the time.
The job of interpreter in this context is to re@a/ code system and transform it
to another code system. Considering that listealsis try to decode the speaker
and they also encode messages openly or closelgotimmunicative role of the

interpreter becomes more complex

* NOISE: Jakobson’s model of communication does not corttasfactor. This
can be defined as interruptions during the comnatimn process. According to
Hargie and Dickson (2004) NOISE can be caused paNgiby a sound or it
could be any cultural differences that result imfosion and conflict. This is
where miscommunication occurs. This function carekgained by a metaphor
of filters. The noise filters communication and fheats that pass the filters are
transmitted.

In the interpreting context, the cost of the NOI&E the interpreter, the
audience and the speaker, would be more effortteme in transmitting the
message. If there is not enough time and effortpifoeess of communication
would fail.

2 Also consider the situations where some of théemeg knows the source
language. This usually creates issues fort hepreeer. This will become noise and
disturb communication at some level.



FEEDBACK: This function is also missing in Jakobson’s moéwever it is
important in the context of this thesis. FEEDBAC&qvers the listening or
observing side of the communication. Communicatonld be a very tough
task that always would create conflicts if thererem& clues that people are
listening. According to Hargie and Dickson (200@)si simply monitoring the

receiver reactions by the sender.

In this thesis, feedback element is restricted witle feedback between
interpreter and the speaker. FEEDBACK taken fromlience is not measurable
within the limitations of this thesis because baiterpreter and speaker are
professional COMMUNICATORS within this scope whesehe audience is

unaware of communicative elements.

Interpreter in this sense must be the expert oémiisy feedback. For example: If

interpreters find out that the message was noivedgethey feel the need to take an

action to make the message transmitted successfully

3 And consider here the importance of nonverbaltiaell and how difficult it could
be fort he interpreter to receive all feedback dadde on the right action and take

it.



1.2. Principles of Communication

A communication study would not be complete withthe ground principles that
govern the communication process. Laying groundggules of communication will
contribute in constructing a good definition. Theaim categorization of the
principles were taken from Hargie and Dickson (20twwever the definitions are
authentic because these are principles that arelywedyreed upon in the academia.

Principle 1 — Communication is a process

It is an ongoing interaction between the factors the communication.
Communicatorscommunicate anessagewithin a contextand they use means of
contactwithin a sharedodethat producesoise,where all the process is reviewed
and checked videedback All this interaction is the process of communicat
Therefore ‘the act of communicating’ can only be thct of participating in the

process of communication.
Principle 2 — Communication is transactional

All the factors of communication are in a constasationship, as long as they are
involved. They interact as stated above in a cootis manner. And each of them
has a great effect on the overall process, eveangthdhey seem to be passive in
sending and receiving signals. Therefore, everynetd that is involved in the
interaction is a part of the communication proc&ss.example, consider two people
speaking and one listening. Even though the listehied person seems to be
excluded it is not. The fact that there is a listetan change the content and meaning

of all process.
Principle 3 — Communication is Inevitable

According to many researchers of communication, roomicating is

inevitable and impossible to avoid for humans. Tdmaous quote from Watzlawick



(1967) “One cannot not communicates widely accepted around communication

researchers

There is not much in the way of human doings tbasdot involve
communication, or cannot be construed as communitat very
little that can be understood without understandirgpme
communication(Stenning 2006: 3)

For example consider a situation where a group edpfe is having a sort of
communication. And consider one person wants tp swmmunicating. The only
choice they can make is to leave the context.dy tstop speaking and moving, they
would inevitably communicate their intention of gong to communicate. In the
most radical sense even if they modify their betiagnd speech their clothes will

communicate through color and other cultural codes.
Principle 4 — Communication is Purposeful

Intentional or not, conscious or not communicatias the basic purpose to transmit
a message. Especially the interpreting communicatiarries the sole purpose of
transmitting the message to the audience. Thetisitua the interpreting context is

that the sender of the message communicates ioatlir and purposefully to send a
conscious message. At the same time the receives, isvthe interpreter and the
audience act purposefully, intentionally and coossly receptive. Interpreter at the
same time is aware of the purpose of transmitthng message to the receivers.
Therefore again the interpreter in this sense @atgosefully in order to receive and
send appropriate messages to the appropriate coitetans with appropriate codes

and ways of contact.
Principle 5 — Communication is Multi-dimensional

Communicators in the process usually send multipdssages to each other at the
same time. There are multiple dimensions in sending receiving messages.
According to Hargie and Dickson there are two nthmentions where the messages

belong. One isontentand the other isrelationshipsbetween the interactors” (2004;

* Watzlawic P., Jackson D. D. And Lederer W. .J.7196
> See Mefalopulos (2008), Hargie and Dickson (208#nning (2006).



20). In the interpreting context example to thisngiple could be; when the
interpreter interprets the normal content of spedhkes is thecontentdimension.
However there may be times when the interpretealspef their role and functions
or when they try to explain what speaker means thould be therelationship
dimension. However as Hargie and Dickson (2004) tioes, these two concepts
cannot be separated from each other.

Principle 6 — Communication is Irreversible

This principle is strongly related with the firstinciple. Communication as a
process, cannot be reversed to a previous stagecdinstantly developing, changing
and being modified every moment. Therefore oncetangy is said or done, it cannot

be taken back.

1.3. Functions of Communicative Elements

All the Communicative elements as stated in Figref this thesis have separate
functions within the communication context. Jakab$b960) attaches his model of
communication a table for functions in relation lwgach element included in his

model. His model of functions in communication ssfallows:

Figure 3 — Jakobson’s (1960; 357) Communicative Functioregan?

REFERENTIALconTEXT)
EMOTIVE (appresser)POETIC(messacey CONATIVE (appresSEE)
PHATIC contacT)
METALINGUAL (copg)

® Relevant communicative elements (in italic) weddea by the researcher in order
to provide ease of readability.
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Emotive Function:Emotive function corresponds to the ADDRESSER eld@me

Therefore when communication is used as an emuie the aim is to express the

communicator’s content.

Conative FunctionThis function is directed towards the ADDRESSEEerBfiore it

is used when one wants to control the behaviohefdthers. As Jakobson states it

contains orders. For example “give me that glass’ conative communication.

Referential FunctionReferential function corresponds to CONTEXT in Jaan’s

model of communication. This function serves to laxp define or refer to
something. This is more of an informative or explany function. In the interpreting
context this can be exemplified as when the spes&gs something that cannot be
transferred as is, the interpreter sometimes giakplain the meaning. At the same
time viewing translator as the transmitter of sgeakmessage and content is

attaining him/her a referential function.

Poetic Function: corresponds to the MESSAGE in Jakobson’s commuaitat
model. When communication is used in poetic fumcitoaims to impress the other
communicator. As in poetry but not limited to pgetfne aim is to use less elements
and generate a great effect on others. This is allsswork in many interpreting
situations. When the speaker use poetic functieensively, this has the potential of

generating problems for the interpreter.

Phatic Function:corresponds to the CONTACT in the model. It defipbysical

means of transfer between communicators. This immctoccurs when the
communicators stop and test if the CHANNELS of camioation is working
properly. In Jakobson’s (1960:355) example one grerstops and says “Are you
listening to me?” This corresponds to tiphatic function of communicative
elements. In the interpreting situation this maguvovhen the speaker checks if the

interpreter understood everything right.

Metalingual Function:Metalanguage is language about language and ieseta

CODE element in Jakobson’s model. According to Baka it is used mainly by
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linguists and philologists for research and at $hene time it is used in the daily
contexts when people don’'t understand something fbeus on communicatioh.
This function occurs in the interpreting contextdifferent situations. One of those
situations may be when interpreter don’t understpahker word and stops and asks
what that means. This also covers feedback elermmerdcommunication where

communicators try to be sure that communicatian tke right direction.

POETIC function corresponds to MESSAGE in Jakobsdviodel. According to
Jakobson(1960);

The set (Einstallung) toward the MESSAGE as suxusfon the message
for its own sake, is the rogue function of languafas function cannot be
productively studied out of touch with the percepfroblems of language,
and on the other hand the scrutiny of language iregua thorough
consideration of its poetic function” (356).

Therefore MESSAGE more than other elements relategther functions also. On
the other hand it is the element which make othections operate.

1.4.Verbal Communication and Nonverbal Communication

In human interaction there are two mahannelsof communicating. One is the

verbal channel the other is nonverbal channel.

1.4.1. Verbal Communication

Verbal communication is the channel that coverditiguistic content. The meaning
of words, their relationship and the meaning whglhe outcome of other possible
linguistic figures, is the main concern of verbahununication. Linguistic meaning
Is not only consisted of the content or the meawoiniipe words themselves, it is also
concerned with the syntax, cultural codes and dineors governing language as a

code system.

Separating verbal communication from nonverbal comigation is not possible.
However such division is possible only for the amatt purposes. Research on
verbal communication asks what the person said, tih@vperson constructed the

linguistic forms to express the meaning.

" See Jakobson (1960; 356)
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According to De Saussure (1915);

Language is a system of signs that express idead, ia therefore
comparable to a system of writing, the alphabedeaf-mutes, symbolic
rites, polite formulas, military signals, etc. Buis the most important of all

these systemgl6)

Verbal communication considers language as thegsyimneans of communication.
The researchers of verbal communication study wasdsigns and their relations

and effects on others.

In textual analysis, this type of study proved ¢oftuitful. On the other hand Poyatos
(2002) studies the nonverbal elements in texts dredr translation to other

languages. And the outcome is considerably rich.

In interpreting studies, the generality of studigsstly consider communication as a
verbal phenomenon only, or most of the time. Noba&krcommunication is

considered as a very little part of interaction.rb& analysis in this sense also
proved to be important and it has given consideradsults over the time. However
this thesis tries to evaluate the effect of nonaedommunication on the overall
communication process in the consecutive intempgetiontext. Therefore, verbal
features and relations will not be analysed initletdhis thesis. This type of studies
are done and being done in the academia in a ggomvamner. This study is more of
an experimental research and aims to evaluate rrdti@n compare or prove.
Therefore, it has to be clearly stated that noraledommunication and verbal
communication can only be considered as workingettogy in the overall

communication process.

1.4.2. Nonverbal Communication

The definition of nonverbal communication is morecky than the verbal
communication. It is easier to put the line and #aat verbal communication is
defined by words, grammar, language and other coflemguage and their relations
with each other. However there are different dabns of nonverbal

communication.
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The most common definition of this phenomenon ismmunication other than
words’. However according to many researchers afirnanication froim different
fields state that this is a very narrow and falsinition (Mehrabian, 1972; Knap and
Hall, 2002; Mefalopulos, 2008; Hargie and Dicksa@04; Stenning, 2006)

Knap and Hall (2002) states that;

To most people, the phrase nonverbal communicatrefers to
communication effected by means other than wordsufaing words are
the verbal element). Like most definitions, thie angenerally useful, but it
does not account adequately for the complexity o phenomenon.
(2002:5)

Instead of defining nonverbal communication as -vertbal’ Mehrabian (1972)
makes a distinction between verbal and nonverbadnzenication by their implicit
vs. explicit nature. According to Mehrabian (1972v&rbal communication consist
of codes that can be found in dictionary or otheitten source and nonverbal
communication do not have basic units that candfmed sharply. This perspective
also supports the view that nonverbal behaviors@gabe encoded objectively. Itis a
subjective process. Therefore as an example, ifebody in a communication
context is sitting their hands crossed, that dagsecessarily mean anything. Even
though it has a certain meaning, it is highly sotiye and personal. Other
researchers of communication mostly support thesvvexcept some popular mass-
media texts that claim “you can decode people mibsutes” or such. (Knapp and
Hall, 2002)

Knapp and Hall (2002) bring the definition to norbva communication as “all
human communication that transcends spoken orannittords” (30). This definition
could be widened as the word ‘human’ is taken auttbe scope of this thesis will

stick to the human communication.
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Hargie and Dickson make a broad definition of nohak communication as the
“[...] direct communication not exclusively relyingidhe use of words, written or
spoken.” (2004:44)

In this sense, nonverbal communication may go alwity verbal communication
but not necessarily. And the code system is diffeh@m the verbal communication
in the sense that the code system is not deternsimagbly by any social constitution.
It refers to Saussure’parole definition. It is a personal encoding and decoding
mechanism. The codes are always ambivalent andblarfrom person to person.
Although Saussure (1915) state that the signs thake up a language are
determined arbitrarily and in constant change tghotime, they can be tracked and
identified with a little effort. Nonverbal signs dhe other hand can change from
person to person, which means that there are ay diationaries as persons that

exist on the planet.

1.5. Communication in Consecutive Interpreting Context

Although every type of interpreting has its own haurtic context, consecutive
interpreting has distinctive properties which apenpatible with the requirements of
this research. Therefore types of interpretindiated in this chapter.

In the “Interpreters Resource” by Mary Phelan (26D1he interpreting types are
listed as?

a. Conference InterpretingConference interpreting involves simultaneous

and consecutive interpreting or other types ofrpriing if needed. The
concept is used to define interpreting in confeesnand such events.
Consecutive interpreting was considered as theesulgf this thesis
separate from simultaneous interpreting thereforderence interpreting

is partially included in the scope of this thesMso Consecutive

8 All the categorization is taken from Phelan (2001)
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interpreting does not have to be in a conferentgexd. It can be used in

a very wide range of contexts.

. Simultaneous InterpretingSimultaneous interpreting is as its name

suggests interpreting while the speaker is talkifge general standard
for this type of interpreting is done in booths.eTimterpreter uses an
electronic interface that uses earphones for aadiefihe audience see’s

the speaker but hears the interpreter.

Mainly audible systems of nonverbal elements arailable and
accessible in this type of interpreting context.td¢ same time visible
systems are available in very different means thamsecutive
interpreting. This type of interpreting was notluded in the scope of this
thesis because such study would require a sepasdarch by itself. By
the time this thesis was done such tools were motldped fully to
research such subject. This kind of study requaedetailed use of
psychology, neurology, cognitive sciences and ottisciplines which

would exceed the scope of this thesis.

Consecutive Interpreting:Consecutive interpreting is the type of

interpreting where the speaker speaks and therrdnslator interprets
whole text to the audience. According to Phelar0{20'note taking is
central in consecutive interpreting” (9). Althougthelan (2001) states
that interpreter interprets after fifteen minutegpeviously thirty minutes
and takes notes of everything that speaker saidirgrdpret it without
any loss, there are many flexible applications ke tfield. Some
interpreters may not take notes. Sometimes, irgtgpispeaks right after

the speaker.

This type of interpreting is the main research scbjof this thesis
because all the nonverbal elements defined in en&pare accessible and
available for research and survey in the context cohsecutive

interpreting.
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d. Whispered Interpretingtn whispered interpreting, interpreter addresses

only a couple of persons without exposing his/hastence to the other

audience.

Like other types of interpreting this type includedevel of nonverbal
features that could be studied separately. Howbeeause they are not
enough to present valid results this type of imetipg is not included in

this thesis.

e. Bilateral and Liaison Interpretingd:iaison interpreting is interpreting to

both sides. One communicator speaks, interpreterprets to the other
communicator and the other communicator speaksagath interpreter

does the same thing this time in reverse language.

This type of interpreting involves as much nonverkeéements as
consecutive interpreting. However, the process mmremcomplicated
where the audience element changes each time Hexlspgakes place.
Therefore this type of interpreting also requiretandalone research for

its own sake.

f. Sight TranslationWWhen an interpreter is faced with a duty of tratist

a document and reading it as if it is being intetpd. This type of
interpreting crosses the boundaries between tit@msland interpreting.

The process and the product of this kind of intlipg involves certain
types of nonverbal elements. However this type otnbe called
interpreting nor translation. Therefore nonverbaides of the
communication exceeds the definitions presentedignthesis.

g. Telephone Interpretingas the name defines, telephone interpreting is a

type of interpreting where interpreter is used docommunication over

the phone.
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Telephone interpreting involves audible systemsafverbal elements.
This type of interpreting can be counted an infdramee and it is difficult

to research such subject within the concept of adral elements.

. Sign Language interpretingigain as the name expresses, interpreters of

sign-language are used in situations where degilpewe involved. This
Is a type of interpreting where a different typenoihverbal language is
used. Therefore it goes beyond the scope of tesighwith a completely

different style of communication.

This type of interpreting is the type that usesnbaverbal elements the
most. However, in the context of sign-languagerpriting nonverbal
elements are used only. And they construct a verbatent. Therefore
the concept becomes extremely alien to what thésishis based on.
Nonverbal research on this kind of interpreting ldoprove useful but it
would present different types of terminology andnaeptualizations

because the context is different than other types.

Television InterpretingMass media reaches to very wide range of people

and many times, political and social event and oecices need to be
interpreted on-air.

Nonverbal elements are mostly studied in the comacations
departments and such research is closely relatati Welevision
interpreting. Although the research grounds fos #ind of environment
is open to study, it would also require a completalifferent
interdisciplinary ground for research.

Video Conference Interpretinggspecially in these days, internet and

online services gained a huge growth. And intehast no boundaries. It
became the fastest and widest communication toctasth. Therefore,
interpreters are utilized in many instances of wideeetings.

All the nonverbal elements are available and adoess this type of

interpreting also. However this field is a newlypging area and most of
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such meetings are done informally. Therefore retean this type of
interpreting on nonverbal elements would requiréfetent types of

efforts and definitions.

k. Wiretapping and Tape Transcriptiobhis context is where the interpreter

Is used to transcribe and interpret the speechgseable from records.
This type also can also be located somewhere betwerpreting,
translating and transcribing. According to Phel2@0() it is mostly used

in legal processes such as courts and other suntaxts.

In this type of interpreting nonverbal elements cha extremely
important as any change in meaning could cause tBffeeulties. This
field is also open to study in this context. Howethes time this type of

research would require one more discipline involired is Law.

Although all these interpreting types somehow imgohonverbal communication,
this thesis will be limited to the consecutive mpteting context. The main reason for
this is that there is nothing between the commuaisasuch as devices. Interpreter is
not isolated and has a function of transmitting thessage of the speaker to the
audience. The closest match is liaison interpretimgt in such case the
communicators are equal transmitters and receivetstpreter’'s function is a bit
more social in that context. In consecutive intetipg communication functions as
EMOTIVE function in Jakobson’s functions of commeetion where in collasion
interpreting interpreter is referential. In emotiumction, interpreter tries to express
the ADDRESSER'’s message whereas in referentiatiméhe interpreter functions

as general communicator.

After defining the consecutive interpreting contgkie communication type needs to
be integrated into the communication model provigeeviously under the title of

Communication as part 2 of this thesis.

Jakobson’s (1960) model of communication and Haagig Dickson’s (2004) model

was defined in a combined structure previouslyhils thesis. The model included
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COMMUNICATORS (addresser/addresseegONTEXT, MESSAGE CONTACT, CODE,
NOISE, FEEDBACK.

In the usual interpersonal context, this formulansg to fit. However, in many
interpreting forms, interpreter needs a differesie rassigned inside this model. In
Otto Kade’s (1968) model of translation translab@as multiple roles assigned to
him/her. One is CODE SWITHCER in the middle of conmication schema,; others

are ‘first receiver and second sender’.

Figure 4. Kade’s (1968) Model of Translation Communication

Translator
Receiver Code Switcher Sender’
S Source Text L5 | Target Text R’
H_/ — ~ J
— )
'
1 1T 11T

According to Kade (1968) the communication modehierpreting consists of three

phases.
I. Translator receives the text from the ADDRESSEE

II. And after reception, translator switches the CODE
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lll. Then translator becomes the sender. And sendsi¢issage to the Receiver
who is audience. (Kade 1968)

Although Otto Kade defines this model for translatithis role can be assigned to
the interpreter in consecutive interpreting. Howetheere is a slight difference in
consecutive interpreting where speaker obviouslgresbes the audience and the
interpreter at the same time, where interpreten thédresses the audience again.
Therefore audience first observes the speakers C@DHEhis point, the audience
may or may not be familiar with the language of speaker but they also observe
non-verbal codes. Actually at this stage audienecedy reference is nonverbal
expressions if they don’'t know the language of gpeaker. Then they observe and
listen to the interpreter. Then they overlap botid anatch the two cases to
comprehend what is going on. Speaker on the otlwed Bpeaks in a Language that
only interpreter is familiar (if so). And then redi on the interpreter’s function as a
CODE SWITCHER. Later in the feedback section speakel interpreter observe
the nonverbal and verbal FEEDBACK of the audiemcariderstand if everything is
right.

Therefore in a context where audience doesn’t ktitewspeakers’ language and the
speaker does not know the audiences languagepreter is the only one who
receives, observes, encodes, decodes all MESSAGE@NTEXT from both sides.

Therefore interpreter can be integrated in the feidd the previous model however
the position here is a semi-transparent one whea#fows both communicators to

interact with or without the interpreter. The mottedn would look like this:

® The translation is done by the researcher andhhpe was taken and modified for
understandability.
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Figure 5. Kade’s (1968) Model, Modified and Integrated IntoeTCombined Model
Of Hargie and Dickson (2004) and Jakobson (1980).

CONTEXT

Interpreter
(receiver 1)(code switcher)(sender?2)

MESSAGE
COMMUNICATORAADDRESSER) ----NOISE---- (ADDRESSEE)COMMUNICATOR
CODE
CONTACT

FEEDBACK

In the above model, interpreter as a code swittinastions as a communicator but
as seen in the shape, he/she controls most of @2EC MESSAGE, CONTEXT,
CONTACT, NOISE and FEEDBACK. Therefore it is a diént type of
communicator and it has to be differentiated.

Also as obvious in the figure above, CONTEXT eletneare taken out to the top.
Concerning the CONTEXT of overall communication ieowment and the
CONTEXT of the MESSAGE in Jakobson’s terminologdyisi mostly independent
and variable depending on the previous arrangemalit®ugh it sometimes can be

modified according to needs and requirements ottimemunicators.

10 Capital letter with regular font are Jakobsontsite (ex. ADDRESSER). Capital
letters with bold and italic font is Hargie and kBon'’s (2004) terms. (ex.
COMMUNICATOR). Small letters with italic and underlined fontge éitom Kade’s
interpreters model (eReceive).
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CHAPTER TWO
2. NONVERBAL ELEMENTS

In a communication process as defined in this hesnverbal communication is
defined under CONTACT factor. And under CONTACTetiit can be classified in
the presentationahediumin Hargie and Dickson’s (2004) definition of therm.

Therefore communicators communicate through veabdinonverbal means.

The popular understanding of nonverbal elements]“jnclude facial expressions,
hand and arm gestures, postures and positionsamls movements of the body or
the legs and feet.” (Mehrabian, 1972:1). Howevesnuerbal elements include
speech volume, pitch, tone and phase, use of sgacetional reactions such as

crying, laugh, and smile.

Although it has been said before in this thesis agdmany other researchers
(Mehrabian, 1972; Hargie and Dickson, 2004; Knap@ Hlall, 2002) it has to be
stated again that it is not possible to separateverbal elements from the verbal
content. The opposite would be like Saussure’s temoetaphor to cut an apple’s
back without cutting its front. This is theoretigalimpossible. Both sides are
complementary to each other; both parts operabeder to enable the communicator
to participate in the communication process. Fangxe suppose the speaker is
talking about a very tense memory of him/her with eamotional intonation and
dramatical body language. He/she is defining hoygheesaid “Good bye!” for the
last time to his father with teary eyes. Imaginidrng out all the nonverbal features
out of this scene. What is left is a simple “Googe’d without any effect or
contextual expression. This would mean a completitierent thing in its new
context; it may even sound as if the person dodscae. There still will be a
meaning attached to the absence of nonverbal etsm&nhthe same time imagine
taking out not the nonverbal but verbal contentrfithe scene. Again an unexpressed
feeling destroys the scene.

The content of what people are saying is usuadyféfature that they are most aware

of. Even though this is a fact there has been g Webate between researchers of
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nonverbal communication about the consciousnessmoonsciousness of nonverbal
behaviors. Despite the discussions, what is impbitathe fact that people are less
aware of how they are expressing but focus on Wit are expressing unless they
are trained for a specific purpose or they are nw@mhscious of their behaviors by

other people.
2.1. Definition of Terminology

This section aims to clarify the terminology tha used in the nonverbal
communication field. Even though nonverbal commatian has not yet become a
separate field of research in academia, a commoungr of terminology is being

developed after the seventies. The terminologyedtat this section covers only the

terms used in the scope of this thesis.
2.1.1. Audible Systems

Audible features are nonverbal elements that amendaelated. These include
volume, pitch, phase and other features of voiceher absence of it (Fernando
Poyatos, 2002:272). The term is taken from Ferndpoyatos (2002) as he states
that;

Within audible systems, one should consider botimd@nd the absence of it,
in other words: verbal language and paralanguageyt balso those
guasiparalinguistic sounds emitted through audikieesics (finger-snapping,
an impatient rapping on a table), which should betshunned as marginal, for
they may very well carry the main message or mfdast ar qualify it, in a given
situation. Neither should we neglect silences amdhie next group) stills, since
they may also at times express what has not bewhwal not be, said in
words.(272)

a) Verbal Language

Verbal language covers which words are used anavélyethey are used in language. This
also has to be included in the list because aasitdeen put several times through this thesis,
verbal and nonverbal communication are complemgraad they cannot be separated from

each other. Therefore, verbal language operatesr @ndlible systems
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b) Paralanguage

Paralanguage can be defined as ‘apparently meassgbut culturally meaningful
language’. For example consider the exclamation!'@k a paralingual element. In the

translation to Turkish language it will probablycbene ‘Aal!’, or ‘Ah!’.
c) Audible Kinesics

Audible kinesics occurs when a communicator usegdics features along with audible
elements. For example, when the speaker says sioigpedhd hits his / her foot on the

ground, both systems are merged in one.
d) Silence and Stills

The name explains it. Silence can be an importanverbal feature. The absence of any
sound brings another type of communication. Theegfthe pauses between the words or

sentences are meaningful parts of the overall camgation process.
e) Speech Speed

Speech speed is an important audible factor inpréing context. Although this was not
included in other models and categories, it wagdddr the purposes of this thesis. Speech

speed also has the potential to dramatically madéaning in speech.
2.1.2. Visible Systems

This term is also taken from Poyatos (2002). VesiBeatures are nonverbal behaviors of the
communicators which other communicators can seeisualize. Therefore it includes
gestures, space and body usage of the communicdioespopular name for this is body
language. And this has been considered by manwandsss, as the general domain of

nonverbal communication (Mehrabian, 1972:1).
a) Kinesics

Kinesics basically refers to the ‘body languageis the use of body and bodily figures. This

feature also includes the posture and gesturdseafdmmunicators.
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b) Proxemics

Proxemics in its simplest sense is the use of sgaemmunicators, use the space around
them to enhance their nonverbal communication. Soomemunicators use less space than
others while some communicators need huge spaceder to communicate properly. In

simultaneous conference interpreting where therpné¢er uses booth to communicate,

proxemics is minimized.

2.1.3.Dermal and Chemical Reactions

Taken from Poyatos (2002), this term defines playsieactions of emotional expressions
and states of the communicator. Communicators ogess for example sadness by
changing the voice features, but when they cry, pbever of the expression changes
dramatically. These features are most of the tiomalined with the visual features, because
they are also viewable by the other communicatdosvever what distinguishes this is that it
involves a reaction to an emotional state. Ano#seample can be when a communicator

speaks of a lemon and other communicator has afsoer

2.2. Categorization of Nonverbal Elements

Most of the studies on nonverbal communication gmegheir authentic way of categorizing
nonverbal elements. This categorization is onlyfulsi it is done for a specific context
because every communication situation is uniqueograll the interdisciplinary studies on
nonverbal communication, there are very few studigkich combine nonverbal
communication with interpreting and the most corapiee study among few other works is
done by Poyatos (2002). The categorization theeelfi@s been taken from Poyatos (2002)
because it is especially designed for the intepyetontext. Poyatos (2002) analyses
nonverbal communication in the interpreting contemtler three main categoriégisible

Systems, Audible SystearslDermal Reactions
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The categorization when schematized would lookiliks:

Figure 6 Poyatos’ (2002) classification of nonverbal elersent

Nonverbal
Communication in
Consecutive Interpretin

| |
/ Audible Systems \ / Visible Systems \ /Dermal / Chemical\

Reactions
Verbal Language Kinesics
Paralanguage Crying, laugh etc...
Audible Kinesics Proxemics
Silence & Stills

k Speech Speed/ K / K /

Visible systems consist @&fnesicsandproxemics Audible systems contaiwerbal language

paralanguageaudible kinesicssilence stills. Dermal and chemical reactiordo not have a

separate subcategory.
2.3.Functions of Nonverbal Elements in Consecutive Intpreting Context

Communication is purposefaccording to the fourth principle of communication
stated in chapter 2 of this thesis. Therefore phigpose is fulfilled by nonverbal and
verbal elements within communication process. Tihestof the following functions
were taken from Hargie and Dickson (2004) as thepgses of nonverbal
communication. These serve as the functions of exdral elements in the context of

this thesis. Therefore these functions are;
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a. Replacing Verbal Communication

This occurs when people can not speak loudly. Theg gestures and other
nonverbal features to replace verbal communicatianconsecutive interpreting
context this can be observed between interpretérspeaker from time to time. An
example would be when speaker speaks too longfergreter; nonverbal signs can
help them modify their simultaneity. This can als® easily observed within the
audience. In the places where there is an audigeople talk with nonverbal signs

to avoid interrupting the speaker’s sound.
b. Complementing The Spoken Word

When people want to increase the effect of whay Hre saying, they use stronger
nonverbal communication elements. For example ssgpomeone is reading poetry
to a group of people, he/she would use a strongy lbeadguage to dramatize the
effect. In this case Interpreter has several clsoidénis thesis is an attempt to
research how interpreters choose to act in suascas

c. Modifying Talk

This is also similar to the previous function batthis one ADDRESSER wants to
express one specific part of their talk, so hefsioglifies his/her speech partially.
According to Jakobson (1960), poetic function aBotw modify communication so
that a person can say one sentence with differe@ssson different parts of the

sentence, that the sentence would be completdbrelift each time.
d. Contradicting The Spoken Word

Sometimes someone may say something but cannot ect. Or they display an
opposite nonverbal behavior. This enables irongcasan or other figures of speech.
Irony and sarcasm can be powerful and have gréattefon people, on the other
hand, a person who is speaking of self-confidendeshowing no sign of it would

not be powerful in communicating, at all.
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e. Regulating Conversations

According to Hargie and Dickson (2004) this helg®gle in regulating turn taking
in conversations. This is also important in consgeu interpreting contexts.
Interpreter usually knows when the speaker wilistinhbecause of the nonverbal cues

that are available each time speaker stops.
f. Emotions and Interpersonal Attitudes

A very obvious example to this type could be ‘cgyior ‘laughing’ that are strong
nonverbal acts to express the emotion beneath.rBal/signal complemented with

nonverbal behavior can express emotional statagiro
g. Negotiating Relationships

People use verbal and nonverbal elements in trdationships to make a role
assignment for each person in the relationship.oAting to Hargie and Dickson

(2004), “domination and affiliation can be relayadough nonverbal channels” (54).
h. Conveying Personal and Social Identity

People express their individual, social and cultudentity through nonverbal
communication. This includes physical appearandé@person, the way they speak
and the way they do other things. Because intengetlways involves more than

one culture, differences often are experienced.
I. Contextualizing Interaction

Communication always has a physical context. Andrasical environment depends
on the communication type, it has effects on thenroonication as a process.
Therefore according to this presumption, where rpreter stands change the
communication process. An example is that in siamdbus conference interpreting
the interpreter stays in the booth, physically mistent in the environment except
the voice. The environment is designed that wayreduce the nonverbal

involvement to the level of voice, although otheagtical concerns such as time

29



management. The position or the location of theseoutive interpreter matters in
this sense.

2.4. Effects Of Nonverbal Elements On Overall Communicabn Process

Popular books that target the general public geegntages and numbers on how
much nonverbal communication affects overall comication; however it is
accepted among the researcher that it is not destibgive strict percentages on
such subject (Knapp and Hall, 2002).

Mehrabian and Ferris (1967) suggest that nonveslgshents dominate the overall
communication process. In a paper by Mehrabian fewis (1967) the popular
formula of nonverbal dominance is given. This ekpent suggests that facial
expressions control 55 % of the communication, &deatures control 38% whereas
the verbal elements were measured just 7% effedtiveverall communication

process. In this experiment the reactions of sibjéx audiovisual content were

measured to obtain this result.

However, these results were re-tested by Trimbli,& Walker, M. (1987). The
results of their experiment revealed that when [gedmow that they are not
watching authentic videos but, acted ones, thegt réidfferently. According to the
results of this study, when the messages were diaged, the dominance of

nonverbal elements decreased dramatically.

Various researchers have different views on thegeerements. However all the
debates and contradicting results only show thiat kind of strict measure is not
possible to be done. The effect of nonverbal eléemen overall communication
process is relative. The reason of this can beagxgd by the communication model,
given in Chapter 2 of the thesis. All the elemesftcommunication process have

indefinite effect on the overall communication pgss.

Even though such a comparison between verbal versngerbal communication

can be made, it would be more fruitful to includkes means of communication. For
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example, the CONTEXT: How does CONTEXT effect olesammunication? This
can be and probably is being studied in multipleugds. However as it has been
stated before, all the elements in communicatiatgss have considerable effect on
overall communication process. Even though thisafthanges from time to time,

this doesn’t disprove the power of others.

This thesis is an attempt to understand the effecbnverbal elements on the overall
communication process in interpreting context. ailtbh further experimental
studies can be done on this question, the reseNesat that all the communicative

elements have a certain effect on communicati@omsecutive interpreting context.
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CHAPTER THREE
3. FIELD STUDY

The aim of the field study in this thesis was tsaie the real-life experiences,
opinions and perspectives of professional integosetind speakers on the subject

matter.

Nonverbal elements are expressed, defined and wesgdsubjectively among the
communicators. Therefore it is not possible to mslkarp definitions of nonverbal
elements as verbal elements that are defined gleath a dictionary (Mehrabian
1972). The subject of this thesis therefore dep@mdsubjective experiences of the
participants. A field study was therefore needecdiider to connect theory with

practice although the subject itself relies on eggpprocesses.
3.1. Methodology

Two methods were used in the field study of theeegch. One is a survey done with
consecutive interpreters and the other is intervigth speakers. Audience was not
researched because of their relatively receptivepassive function in the
communication, and this exceeds the scope of lieisig. The reasons of this choice

are detailed in the following section (that is 3.1of this thesis)

These methods were chosen especially becausedlety depend on the experience
of participants and the nonverbal elements arelygbjective phenomena.

Both methods were designed especially for thisishasd for the required context,

no other method was considered as a base strudtarethod design.

" The questions and explanations are in the Chdpepf this thesis
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3.1.1. Survey with Consecutive Interpreters

Survey is done with consecutive interpreters. Tied this survey is to collect data
from professional and amateurs of consecutive pné¢ing field about their

experiences with nonverbal elements in the consecinterpreting context.

The survey was chosen as a research method fguuipese because it is directed to
the ‘real life’ experience of interpreter versue gxperiment environment. Therefore

this kind of method can provide realistic results.

The survey was especially designed for the scopecantext of this thesis. The
questions were put as simple and short as possibpgevent dislike. The survey
consisted of 13 questions directed at consecutikegpreters.

The interpreters’ experience is important in thostext because interpreter observes
both communicators and their verbal and nonverlealtuires consciously. Both
communicators observe each other but interpretérei®nly ‘conscious’ observer of

communicative elements.

The survey was made using free and open-sourcsaseft, namely Lime Survéy.
It was internationally open to participation beaitswas published on-line. It was

open to participation for approximately one month.

One advantage of such a method is that it can reaahvast number of people from
different cultural backgrounds and languages, ey short time. And this was a

very important advantage considering the limitegetifor the research process.

Another advantage is that with such survey, thalt®gan be compared, analyzed,
and presented with graphical interfaces easilyeffettively. This method provides
eligible and solid results in a very short time @amred to other methods.

One of the most important advantages of this methdigat participants can sign-up,

start the survey, save it and continue later. Tehe@y't have to wait, hurry or force

2 For more information on open-source go to
http://en.wikipedia.org/wiki/Open_source
13 www.limesurvey.org
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themselves to finish it. The survey also includpdces for participants to comment
on questions and their answers. Such researchwvitiny online tools could take ten

times more time and effort to conduct.

Although it is fast and effective, online surveyslsme disadvantages and it will be
useful to be stated here. One disadvantage istlilea¢ is no available system to
understand if the participant is really a conseeutnterpreter. Here the statement of
the participants’ was considered true becausewhgs stated in the beginning of the
survey with the sentence “This survey is only fongecutive interpreters”. Another
caution is that the survey was posted in the plécasare relevant to interpreters

only.

The survey was mainly published in two web pagese & www.ceviribilim.com

which is a special site dedicated to interpreterd &ranslators in Turkey. It is
actually an online magazine updated continuoushe 3urvey was made the issue-
cover for a month. And the survey was posted orvifgesnin notu” yahoo mail

group which is an important source of interpretersurkey.

The second site that the survey was published wwag/.proz.comwhich is an

international place for all translation and intefprg professionals to meet and
discuss issues related to the profession.

3.1.2. Interviews with Speakers

Other method used in this research is face-to-fais@view. Interviews were done
with experienced speakers who used consecutivepieters very often. The aim of
this type of research was to reach speakers andheaexperiences with nonverbal

elements and interpreters.

Advantage of this method is that the speakers Hosved to speak about their
experiences as much as they want to. Thereforernation is received from first
hand. Speakers are the ADDRESSEE element accotdindakobson’s (1960)
Communication model and fulfill the EMOTIVE function communicative context.
Therefore speakers are also professionals who foartheir communicative tools.
Because they aim to transmit a MESSAGE relatedheo CONTEXT, they use
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communicative elements actively. Therefore thegwiand experiences on this

subject are relevant and important.

There are disadvantages of this research methothign context. The biggest
disadvantage was its slow and hard applicationdiRgsuitable subjects to make a
valuable interview presents a real challenge ferrsearcher. This can be done in a
wider research context although it is a time aridre€onsuming process. First of all
speakers have to be motivated to speak aboutdkpariences and ideas and not all
speakers are motivated to do so. Subjects chosdhiforesearch were experienced
international speakers who used more than one #geginterpreter and work very
often in consecutive interpreting context. The saty who give speeches about
nonverbal communication were chosen for this spergsearch. And for this reason

they were motivated enough to give detailed reportheir ideas and experiences.

Another disadvantage of this method is that, bexaisthe difficulties in finding
subjects there is only a small number of outconmsnfthe research. This
disadvantage was eliminated by finding very experel speakers who work very
often with consecutive interpreters. Therefore dhalitative aspects of this method
eliminated the quantitative disadvantages; whereathe survey for interpreters,
guantitatively powerful results eliminated qualiatdisadvantages.

3.1.3. Audience

The audience is a bit different as a communicatahé communication context. The
speaker and the interpreter focus on giving thesagss therefore they are the users
of POETIC function actively. However audience, mormal’ conditions, are in the
communication environment to receive the messadéoédgh they are active
COMMUNICATORS as much as others, they participatethe communication
process relatively in a passive manner. Therettis, fact brings the possibility to
research the reception rate or cognition of thaemog and their nonverbal signals
on cognition. This however exceeds the scope aadatms of this thesis. Such a
subject could be a huge research by its own sakerefore before stating the

practical restrictions on measuring audience rémepand cognition, it must be
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stated that this is a completely different perspecthat should be considered in
other studies.

For the counted reasons, the scope of this themddimited to the interpreter and the
speaker as the main COMMUNICATORS.

3.2. Questionnaire
The details of questions prepared for each fialdystan be found in this section.
3.2.1. Survey For Consecutive Interpreters Questions

This section presents the questions and what Kiddta was intended to be gathered

in each question.

Before starting the survey, the participants wafermed on the front page about the
research subject and the scope. A warning thatstimgey is only for consecutive

interpreters was also stated in this section.
Question 1 Your Gender ?

This question was asked to see if there can bedaions between gender and the

use of nonverbal elements in communication.
Question 2- Which Languages do you interpret from / to?

The aim of this question is to find out how mangdaages were involved in the
research. Because that the survey was onlinegyaicegd many people from all over
the world. Also this question is asked to see dréhare any significant results

according to nonverbal elements between diffe@mgliage groups.
Question 3- What is your native language ?

This question was asked in case there could beamglations or significant results
between mother language, target and source langaadethe use/perception of

nonverbal elements in communication process.
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Question 4-1 am a professional Interpreter? YES/NO

This question served to see the differences betwmsneption of professional
interpreters and amateur interpreters. This alsbled people to state if they are
amateur. The term ‘professional’ was not definethenquestion. This was left to the
participants’ notion of professionalism. Althoughist is variant among person to
person, other questions elaborate the experience tachnical knowledge of
interpreters. Therefore an explanation did not seefevant. Question 5 and

Question 6 also aim to cross check the level ofgsionalism of the participants.
Question 5- How long have you been interpreting?

This question measures the experience level ofntileepreters to see if, perception
on nonverbal elements vary according to years gieggnce. Such correlations

would derive certain conclusions and may lead tthar research potential.

Question 6- Choose the right answer for you: | have graduatennfa technical

school of interpreting / | am self-taught / Other.

This question is aimed at measuring the technaadl lof the interpreter. The options
in this question were left open. So participantald¢celect more than one answer.
This is also for assessing the technical levelnbérpreters. Comments with the
‘other’ option, was allowed with this question to leavecs for interpreters to

express their condition if needed. This could gisovide the chance to see if
different conditions exist among interpreters dritiis contributes to results anyhow

within the scope of the thesis.

Question 7~ In consecutive interpreting how do you use nonatbenmunication?
a — | often use non-verbal elements even if speddet

b — I prefer to focus on verbal content

c — | try to render both sides synchronously

d — It depends on the speaker
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Comment feature was open in this question. Thedithis question was to focus
interpreters to the communication process and eddbotheir experience on
nonverbal elements. Each choice in this questidmet a different perspective on
nonverbal elements. First choice defines the urmmons or automatic use of
nonverbal features. Second choice defined an @dtito perceive interpreting as a
verbal phenomenon. Third choice is a conscioutid#ito render all communicative
elements and do this synchronously. The last optighis question is a bit different
from the others because it expresses the CODE SWHERC function of the
interpreter who depends on the speakers decisibomments are available for
further assessments for different situations.

Question 8 Which nonverbal features do you use (if you do)tmeavily?

a — | render audible features heavily (the voiaegtophase, volume and pitch)
b — | render visible features heavily (gesturesjyonosage, hands)

c — | render dermal reactions and feelings (laugly, emotional features)

other / Comment

This question focuses participants on the nonvedbaments in communication
process. The aim of this question is to understahidh feature do the interpreters
think is most used in the interpreting process. dMdetailed subcategories were not

asked within this question. They were asked seplgrat

Question 9— Can you evaluate between 1 and 5 the importanceooferbal
communication in the consequtive interpreting pssce

1 - Irrelevant 2 - Little Important 3 - Somewhatpontant 4 - Really Important 5 -
More Important Than Verbal

This question is a direct one which asks the imetgos idea on the importance of
nonverbal communication on the interpreting procé&$® answers to this question
will reveal the interpreters’ opinion on the imgarte of nonverbal elements on the

interpreting process.

Question 1G-In transferring the meaning and the message whastverbal features

are the most effective elements?
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Intonation / speech speed / voice volume / bodiugess/ use of space / emotional

reactions / Other

Participants could select multiple choices in tjugstion. The aim of this question is
to find out which element is more effective in s#erring the meaning and the
message in consecutive interpreting situations.t&hminology and the choices were
intentionally written with a simple language forethsake of simplicity and
practicality. Intonation, speech speed and voideme are audible systems where
body gestures and use of space are in visibleragstémotional reactions are dermal
/ chemical reactions. Therefore, this question isomplementary question for
question eight. It also serves for cross checkivg grevious resultsOther’ field

was put to find out other experiences of interpeetienot stated here.

Question 11- How often do you experience complexities that @efiem cultural
differences in nonverbal language between the syemkd audience?

Never — At least once — often — very often — Always

The eleventh question aims at measuring the efbéctultural differences on
nonverbal elements in interpreting context. Intetipg is always a multi-culturd
activity. Therefore it is a very useful ground fiasearch in effects of nonverbal
elements in intercultural communication. This ist mo the scope of this thesis
therefore this question is the only question tleavas for a little insight in this issue.
When such complexities occur in consecutive inttipg process, interpreter is the

only element in communication to detect, measudefixrthem.

Question 12- Which of the following do you prefer when any nob&kemessage of
the speaker cannot be rendered in target language?
j. 1 explain what the speaker meant
k. 1try to render the literal meaning in the targahguage
l. 1 wait for the speaker to continue to verbal contend don’t render any
nonverbal behavior
m. It changes from time to time and | apply all of #imve

n. Other/ Comment

4 Interpreting involves multiple languages therefiois always multi-cultural
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Multiple answers could be selected. This questi@s wsked to determine which
communicative function is most operative in intetprg context. The answers to this
question were designed considering a standard cotse interpreting reaction.

Other field and a comment box were put as an addib find out other behaviors of
interpreters in such situations. The first answerabout the METALINGUAL

function because communicator here tries to expt@ntextualize what was meant
in the first place. Second answer is more relatiéd REFERENTIAL function; that

is; trying to express the CONTEXT of the MESSAGIEedily with a literal sense.

Third answer functions for the continuity of comnuation as the interpreter here
tries to hold the integrity of their communicatix@e without regards to nonverbal
elements. The forth answer was put because marestinterpreters use many of
these functions during the communication procesmedimes some of the functions
are heavily used by some interpreters whereas otimary want to use all of the
stated elements. Therefore this option was putderato include this possibility. The

‘other field was added to include any other behaviot thaot stated above.

Question 13- How often do nonverbal features of the speakepatifhe content of
what is being said?
Never / Sometimes / Often / Most of the time / ydwa

This last question takes the participants focusnfiaterpreters’ nonverbal use to
speakers’ nonverbal use. As many times expressedebi@ this thesis, interpreters
not only focus on their communication they also éhdlre chance to observe all
communicators at the same time. Therefore thistoumessaims at getting observatory
results from interpreters on how nonverbal elemantsverbal elements are used by
speakers generally. This question type was notirmoed. It is the only question of

this type.
3.2.2. Questions, Asked in ‘Interview With Speakers’

Although a questionnaire was prepared for thisisectadditional questions were
formed according to the data provided by the inesvees. The questions that will be
stated here are the basic template of what has askeed to speakers. Detailed

guestions and answers can be found as appendiistthéesis.
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Another important thing to be noted is that thejscls were informed about the
thesis and all the details of what nonverbal refers$n this thesis. The interview

starts after necessary explanations.

Question 1- How long have it been since you started to do inge that are
interpreted?

This question serves to measure the experiendeed$geaker with interpreters. The
qualitative research in this thesis is based orettperienced subjects on their field

of expertise as public speakers.

Question 2- What do you think about non-verbal elements in ipubpeaking

context?

This is a direct question. The basic template & tjuestion is stated as this but it
can be asked in different softer wording. The ainthts question is to let speaker
talk about the nonverbal elements in communica#ind their opinions of what is

going on in the context. This also helps to un@derdtthe level of knowledge of the

subject on the topic.

Question 3—- Do you use nonverbal elements consciously or auioally during

your speeches?

This question will further trigger speaker to focas how they use nonverbal
elements during communication process. The infaomagained from this question
can define the speakers approach to nonverbal usagemmunication from their

perspective.

Question 4— Which nonverbal features do you think are the npmswerful in
transmitting the message to the audience?

The aim of this question is to bring out detailnfrahe speakers’ experience and
which features are most important in real situajornstead of theoretical

suppositions.
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Question 5— What is the importance of nonverbal elements whean gre

communicating consecutively through an interpreter?

This question takes speakers attention from ‘ndraleelements in general’ to the
use of nonverbal elements with interpreter. Thevens coming from this question
are valuable for the aims of this thesis. The qoess a direct, to the point question.
This question also asks if the speaker has anycteffen interpreters’ use of
nonverbal elements. Speaker may interact with pnéder, disregard interpreter or
try to leave the front space to the interpreterislimportant to understand how

speakers look at this.

Question 6- Have you ever talked or felt obliged to talk withuy interpreter on the

way they carry nonverbal elements? Can you exjplarsituation?

The sixth question is a bit different from the reghis again can show us speakers
attitude towards nonverbal elements in communioatid the same time, it can also
show the type of collaboration between the COMMUAIORS on the ways of

processing nonverbal CODE.

Question 7— Can you tell us any important memories, you hayeeeanced with

interpreters related to nonverbal elements in comication process?

This question again leaves space to the speakepg&rience and opinions. The
answers gained from these questions can make exeatplary cases and interesting

evidences.

42



CHAPTER FOUR
4. RESULTS

This section covers all the significant results hgatd from the survey for
interpreters and the interview with speakers. Resuk as follows:

4.1. Survey Results

Survey consisting of 13 questions was started or0722010 and ended on
28.08.2010. 97 people were registered and 66 pempigleted the whole survey.
Other 31 people either answered some questionsme.iThe evaluation in this

section relies on all given answers to questions.

Question 1:Your gender?

Figure 7. Gender perecentage of participants.

Answer Count Percentage
Female (F) 45 62.50%
Male (M) 26 36.11%

No answer 1 1.39%

n Fermale (45)
n Male (26)
n No answer (1)

36%
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This scale shows that more women were participatethe survey. 7 question
evaluated the use of nonverbal elements in coriseduterpreting and "9 question
inquired the importance given to nonverbal elemdnysinterpreters. When the
results were checked against tHe ahd 9" question, no significant results were
found. Percentages of male and female were clogegards the both questions.
Therefore no correlation between gender and usenasfverbal elements in

consecutive interpreting and importance givendoverbal elements was observed.
Question 2:Which languages do you interpret ‘from / to’?

15 languages were stated by the interpreters igukage sets: English, Turkish,
German, Spanish, Persian, French, Polish, Rus€iagtian, Serbian, Portuguese,
Romanian, Flemish, Slovak and Dutch. And these \anesed between each other.

No other significant results were found betweemglage sets.

Because 15 languages were involved and they werdonaly distributed, this

question could not be checked against other questio
Question 3:What is your native language?

15 native languages involved in the survey are:liEmgTurkish, German, Kurdish,
French, Polish, Persian, Croatian, Serbian, Spamtsissian, Romanian, Flemish,
Dutch and Slovak.
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Question 4:1 am a professional interpreter: yes /no.

Figure 8. Professional interpreter percentage

Answer Count Percentage
Yes (Y) 49 68.06%
No (N) 12 16.67%
No answer 11 15.28%
= Yes (49)
= No (12)
» Mo answer (11)
17%

The numbers received from this question revealsif@ggnt results. Most of the
participants (68.06 %) state that they are protesdiinterpreters. Other numbers are
close to each other (16.67 % and 15.28 %)

45



Question 5:How long have you been interpreting?
The answers to this question range between 1 year80 years.

Number of People for the period stated is as fatow

Figure 9. Experience levels of participants.

Less than 1 year 2 people
Between 1 — 5 years 35 people
Between 5 — 10 years 11 people

Between 10 — 20 years 12 people
Between 20 — 30 and more years 7 people

These results show that there are 30 people whimtempreters over 5 years and 35
people who are interpreting between 1 and 5 yddms. result is a significant result
that shows the experience level of the participanksgh.
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Question 6: Choose the right answer for you: | have graduatemrm a technical
school of interpreting / | am self-taught / Other.

Figure 10.Technical level of participants.

Answer Count Percentage

| have graduated from a technical school of

translation and/interpreting (1) 49 68.06%
| am self taught. (2) 31 43.06%
Other 10 13.89%

= | have graduated from a
technical school of
translation
and/finterpreting (49)

= | am self taught. (31)

n Other (10)

This question allowed for choosing both choiceshat same time. 14 people who
chose | have graduated from a technical school et@se | am self-taught. Also
there are 3 people who did not choose any answestated the departments they
graduated from in the other section. This shows d@heery high percentage (that is
68.06 %) of participants were graduated from a schaf translation. When

compared and cross checked with Question 4 ands5stiows that most of the

participants to this survey are experienced pradests who graduated from a
technical school of translation. And the other peeple who has between 1 and 5
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years of experience and work as consecutive irgegmm mostly define themselves as
professionals.

Question _7: In consecutive interpreting how do you use nonverba
communication?

Figure 11.Use of nonverbal elements evaluation.

Answer Count Percentage

| often use nonverbal communication even if

speaker don't (a) 8 11.94%

| prefer to focus on verbal content (b) 13 19.40%
| try to render both sides synchronousy (c) 30 &%7

It depends on the speaker (d) 14 20.90%
No answer 2 2.99%

m | often use nonverbal
communication even if
speaker don't (8)

u | prefer to focus on
verbal content (13)

u | try to render both
sides synchronousy (30)

3% It depends on the speaker
(14)
» Mo answer (2)

45%

12%

19%

The results above reveal that most of the partitgpa44.78 %) give equal
importance to verbal and nonverbal elements in exuts/e interpreting. This is a
significant result. 1/5 of the participants (20.9¢ stated that their rendering of
nonverbal elements depend on the speaker. 1/5rt€ipants (19.40 %) focus on
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verbal content and 11.94 % of the participants osaverbal features even if
speakers don’t. Therefore, the rate of considaratid nonverbal elements in

consecutive can be measured as approximately hiddé garticipants.

There are 8 comments in this question. Most of te&te that nonverbal features are
used ‘naturally’ in consecutive interpreting. Onbpe comment states that ‘in
courtroom’ consecutive interpreting nonverbal eletaeare not used by the

interpreter. The comment is as follows:

“I do mostly court interpreting, where everythirgyrecorded, therefore nonverbal
communication is not recommended. In a courtrooaryody (judge, prosecutor,
attorneys, jurors) is able to see the nonverbalufea, emotions of the speaker,
therefore there is no need for the interpreterdoplicate” them. If the speaker
shows a nonverbal feature that cannot be renderétkeitarget language, | let the
judge to instruct me to do the explanation; | dovaunteer”

Another comment which was made by an interpretey ladis 27 years of experience

is as follows:

“Interpreter is not an actor. | carefully adjust naye, speed, volume and pitch in
order to reflect the emotional state of the spesakpeech partially however | never
mimic him/her. On the other hand, if the interprésdaughing when the speaker is
crying | advise interpreter to jump off from the orus Bridge'®

The above comment states that it is different toimithe speaker and to partially
adjust nonverbal elements to reflect the statdhefspeaker. This was also stated in
one of the interviews done with PhD. Marilyn Atkimsas a speaker. Therefore from
all the answers given to this question this sigaifit result can be presented:
Nonverbal elements are significant to a level thay are used naturally and partially

and to mimic the speaker is not preferred.

!> Translated by the researcher from Turkish. Othkicbments can be found in the
appendix | to this document.
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Question 8:Which nonverbal features do you use (if you do) rmbsavily?

Figure 12.Use of nonverbal elements measure.

Answer Count Percentage
| render audible features heavily (the voice tone,

phase, volume and pitch) (a) 51 70.83%
| render visible features heavily (gestures, body

usage, hands) (b) 41 56.94%

| render dermal reactions and feelings (laugh, cry,

emotional features) (c) 8 11.11%
Other 1 1.39%

607 = | render audible features
heavily (the voice tone,
phase, volume and pitch)
(51)

= | render visible features
heavily (gestures, body
usage, hands) (41)

= | render dermal reactions
and feelings (laugh, cry,
emotional features) (8)
Other (1)

40 -

20

The most preferred answer in this question iséth(51 people 70.83 %). This is a
significant result. Therefore most regarded nonakdements are audible systems.
On the other hand the second preferred answer) iangh the rate is also high (41

people 56.94%). In this sense, visible system<la®e to audible systems. Dermal
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reactions (like crying, laughing) are the leastfgmed nonverbal elements (8 people
11.11%) according to this survey.

First audible systems and second visible systerammse be more important for
consecutive interpreting context.

Question 9: Can you evaluate between 1 and 5 the importancenofverbal
communication in the consecutive interpreting press®

Figure 13.Importance of nonverbal elements in consecutiverpmeting.

Answer Count Percentage
1 Irrelevant 1 1.49%
2 Little Important 3 4.48%
3 Somewhat Important 26 38.81%
4 Really Important 28 41.79%
5 More Important Than Verbal 7 10.45%
No answer 2 2.99%
=1 (1)
m 2 (3)
= 3 (26)
4(28)
429% = 5(7)

» Mo answer (2)

3%

1%
4%

39%
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The most of the participants thought that nonvedbaments are really important in
consecutive interpreting (28 people %41.79). Howelkie second preferred answer
closely follows the first one (with 26 people 38%). This is a significant result that
nearly % 8&° of the participants thinks that nonverbal elemeats at least
somewhat important in consecutive interpreting.

18 people who preferred (3) + people who preferr@ds(donsidered within 80%
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Question 10: In transferring the meaning and the message whiclonverbal
features are the most effective elements?

Figure 14.Effectiveness of nonverbal elements.

Answer Count Percentage
Intonation (a) 59 81.94%
Speech Speed (b) 19 26.39%
Voice Volume (c) 29 40.28%
Body Gestures (d) 41 56.94%
Use of Space (e) 12 16.67%
Emotional Reactions(f) 17 23.61%
Other 2 2.78%

B0 1
) = intonation (59)

= speech speed (19)

= yoice volume (29)
body gestures (41)

= Use of space (12)
emotional reactions {17)
Other (2)

20 4

According to the data gathered through this questitze most important nonverbal
element in consecutive interpreting context is gditonation (59 people 81.94%).

This is a significant result. And the body gestusse second most important
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nonverbal elements (41 people 56.94%). The thisdlltas the voice volume (29
people 40.28 %). Speech speed and emotional reactice close to each other
(26.39 % speech speed and 23.61% emotional reagtibhe use of space is the less

preferred choice in this question (16.67%).

The results of this question are interesting bezdwsdy gestures were measured
more important than other auditory elements. Tigaicant results show that the
most important nonverbal elements for interpretgrsconsecutive interpreting

context is intonation and body gestures.

Interview with PhD. Marilyn Atkinson also revealbat intonation is the most
important element in consecutive interpreting centéhis result can be cross

checked between interview and survey.
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Question 11:How often do you experience complexities that derivom cultural
differences in nonverbal language between the spaknd audience?

Figure 15.Complexities that derive from cultural differences.

Answer Count Percentage
1 Never 4 5.97%
2 At Least Once 9 13.43%
3 Often 33 49.25%
4 Very Often 12 17.91%
5 Always 4 5.97%
No answer 5 7.46%
nl(4)
n 2 (9
s 3(33)
18% 4(12)
n 5(4)
= Mo answer (5)
7%
5%

The results above show that most of the particgaften and more than often are
faced with cultural complexities that derive frononwerbal elements. (Often:
49.25%, Very Often: 17.91% and Always: 5.97%). Tikia significant result. When
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compared to native languages and language sesgmificant result was observed.
This may be because of the random range of theitages of participants.

Question 12:Which of the following do you prefer when any nomal message
of the speaker cannot be rendered in target langaag

Figure 16.Preference of participants when nonverbal elemeansaot be rendered.

Answer Count  Percentage

| explain what the speaker meant (a) 39 54.17%

| try to render the literal meaning in the targetduage
(b) 9 12.50%

| wait for the speaker to continue to verbal cohterd
dont render any nonverbal behaviour (c) 7 9.72%

It changes from time to time and i apply all of dimve
(d) 22 30.56%

Other 0 0.00%

40
= | explain what the

speaker meant (39)

s | try to render the
literal meaning in the
target language (9)

= | wait for the speaker to
continue to verbal
content and dont render
any nonverbal behaviour
(7)
It changes from time to
time and i apply all of
the abowve (22)

= Other (0)

20+
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The most significant result in this question is (89 people 54.17 %). This shows
that most of the participants prefer to explain tvtiee speaker meant. Second
important result is (d) (22 people 30.56%). Thigference involves all of the

options. Other options are close to each othemamndgignificant in percentage.

Question 13:How often do nonverbal features of the speaker sapghe content
of what is being said?

Figure 17.The rate of support of nonverbal elements of spetakeerbal content.

Answer Count Percentage

1 Never 0 0.00%

2 Sometimes 1 1.49%

3 Often 14 20.90%

4 Most of the Time 41 61.19%

5 Always 8 11.94%

No answer 3 4.48%
n 2 (1)
= 3(14)
= 4 (41)

5(8)

= Mo answer (3)

61 % 1%

1%
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The significant result is (4) in this question @dople 41%). Rest of the answers are
not significant. This shows that consecutive intetgrs think that there is a strong

bond between verbal content and nonverbal content.
4.2. Interview Results
a) Interview with PhD. Marilyn AtkinsoH

Interview was done in 23 May 2010 with PhD. Maryiitkinson who is the founder
and the president of an international training camyp Erickson International. The
company was founded in 1980 and it provides prajass and personal trainings in
19 countries and languad&sPhD. Marilyn Atkinson gives trainings all overeth
world and in her trainings she uses interpreteis @ost of the time they work
consecutively. PhD. Marilyn Atkinson has been té@aghnternationally since 25

years.

The interview took place in Cappadocia , Turkeyjmyone of the trainings. It was
recorded on a tape and scripted later because ¢btlal background noise. The main

significant result was one phrase stated by thervigwee:

They [interpreters] do their best to match the tamed some match the
gestures also. Matching the tone is important.imkithe gestures are also
important but when they try to match it they somes$ attempt to mimic my
gestures. Then it doesnt work. If they imply threetid works but when they
try to mimic the gestures it doesnt. If they matioh tone gestures are
natural. No problent?

Interviewee also stated that she did not speak Wwih interpreter before the
trainings. They start and adjust everything ‘on-gjoe

17 Scripted text can be found in appendix |
18 More information on the company can be foundnatv.erickson.edu
19 (appendix 1 Question 5)
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The answers received from this interview are corbfgtvith the question 10 of the
survey. They both express that the most importanverbal element in consecutive

interpreting context is intonation.
b) Interview with Dr. Zerrin Bger

This interview was done in 22 May 2010 in Cappaaatchere the interviewee was
consecutively interpreting the training given byCRIMarilyn Atkinson. Dr. Bager in
this sense had a double role. She is an experignazi@@r who works for the same
company; Erickson International as a trainer anchftime to time as an interpreter.
For this reason other questions regarding integpsetole were asked to interviewee
for better results.

Dr. Zerrin Baer stated that nonverbal elements are very impbitaher trainings.
According to her answers, nonverbal elements crédaeoverall atmosphere and

determine the deepness and meaningfulness ofaiménty.

For this reason she expressed that the interpsbtarld consider these factors and
should use their nonverbal features accordinglidlp trainer create the necessary

atmosphere.

She also gave an example of an interpreter whamsahe chair and took notes
instead of interpreting and audience did not urtdads anything. She tried to take
the interpreter in front but she couldn’t managel®at. So she went and sat next to

the interpreter and continued the training that.way

In this example Dr. Zerrin Bar expresses that nonverbal elements are cruaial an
inalienable in consecutive interpreting. The inteter in her example views
communication as verbal transaction and accordmgnterviewee this causes

problems most of the time.

This interview also supports the results taken ftbm Survey. Nonverbal elements
are as much inalienable as much as verbal element®nsecutive interpreting

context.
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5. CONCLUSION

In this thesis, nonverbal elements were presentedhé scope of consecutive
interpreting in relation with communication andeirgreting communication. Even
though it is not possible to separate nonverbahetds from verbal elements, other
researchers were taken as a model and data wastedllabout the application of
nonverbal elements in consecutive interpreting asibms: We have reached
consecutive interpreters who apply nonverbal elémininterpreting product via a
survey. Our second research group were speakeramgHess in number because of

the limitation of time and opportunities. Interviewere conducted with speakers.

According to the data gathered through the survay the interviews, nonverbal
elements have a significant importance in conseeuinterpreting environment.
Both consecutive interpreters and speakers thinat tthese elements are

complementary to verbal content.

Another significant result obtained through fieltbdies is the importance of
intonation in transmitting the message. Approxinya82% of the participants think
that intonation is the most important nonverbalredat in interpreting. This result
was supported by data gathered through interviénd. the second most important
nonverbal element were body gestures with appraein®7%. Also approximately
70 % of the patrticipants suggested that audibleifea are more heavily rendered in
interpreting context. Further studies regarding thasons of these results and
research on improving audible features, intonaéind body gestures in interpreting

context are suggested.

When the total literature on this subject is anadlym relation to the importance of
the subject, it is obvious that there are not ehosigdies in this field. And more
detailed research is needed in the fields rangmg fconception to verbal text
production in the interpreting process, in relattonnonverbal elements. It is also
evident that these studies need to consider cognprocesses of the speaker,
interpreter and audience within the consecutiverpreting context in scientific
grounds. The results that would be gathered thraugth research can contribute

significantly to interpreter training and also twiease interpreting quality therefore
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most importantly the transmission of the intenteord the message of the speaker to
the audience.
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Interview References

23.05.2010, Interview with PhD. Marilyn Atkinsoihydia Lodge Hotel, Capadocia,

Turkey approximately 30 min.

22.05.2010, Interview with Dr. Zerrin Bar. Lydia Lodge Hotel, Capadocia, Turkey

approximately 30 min.
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APPENDIX | — The comments of ¥ question in “The Survey For Consecutive

Interpreters.”

This section involves the answers given in tleqéiestion because it was the only
question that took subjective commentary from pgrdints. The answers were left in

their original language for reference purposes.
Answer 1 —

Cevirmen bir aktor d#&ldir. Konusmacinin kongmasina yansiyan duygusal
durumunu kismen andiran ses tonu, koma hizi, ses yuksekli ve perdesi
kullanmaya 6zen gosteririm ama asla bire bir orklittatmem. Ote yandan,ger
aglayan bir kongmacinin cevirmeni gulumsuyorsagee ona kendisini Bgaz

Koprisinden atmasini tavsiye ederim.
Answer 2 —

It comes naturally as | usually identify with whhe speaker says AND feels. And
it's simply fantastic!

Answer 3 —

Sayin Akin, anketiniz lgaminda s6zsuiz ileim derken tam olarak hangi anlamda
kullanildigi da o6nemlidir. S6zsluz ilgtm, cevrilecek olan komgmada mimik

anlamindaysa, evet kullaniyorum, kemaci kullanmasa da. Ama bunun icin 6zel
bir girisimde bulunmuyorum aslinda. Kendkisel kongma tarzim ne kadar s6zsiz

iletisim iceriyorsa, o Ol¢ctde ardil ceviride de kullagichi soyleyebilirim.
Answer 4 —

An interpreter needs to observe the situation wath components - speaker,
audience, atmosphere etc. - before deciding on dltigtude.

Answer 5 —

| do mostly court interpreting, where everythingrecorded, therefore nonverbal

communication is not recommended. In a courtrooeryody (judge, prosecutor,
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attorneys, jurors) is able to see the nonverbaufea, emotions of the speaker,
therefore there is no need for the interpretedtglicate” them. If the speaker shows
a nonverbal feature that cannot be rendered itattget language, | let the judge to

instruct me to do the explanation; | do not volente
Answer 6 —

fletisim sozlii ve s6zsuzgeler ile birlikte bir buttindir, ardil ceviri sirea dozasi
fiziksel olarak da o ortamda kalrkli bulunmay! gerektirdii icin beden dilinden

dogan iletsimle de ic icedir cevirmen.
Answer 7 —

Ceuvirisini yaptgim kisiyi gérmem sart, 6rn&in bir dnceki climleyesasirip da
gozlerini actiysa , sonraki cumlede belki de dalgslayici veya net olmam
gerekecektir. Korgmaci bir jest, mimik yaparsa (genellikle elimde attan) bunu

yine ¢evirime yansitirim.
Answer 8 —

So6zsiuz iletim ardil ceviri sirecinde d@l olarak ve ceviriyi destekleyici nitelikte

yer alir
Answer 9 —

Kimi durumlarda kongmaci ¢ok fazla beden dilini kullanmiyorsa bile bavirmen
olarak ben ozellikle @tim icerikli cevirilerde ellerimi daha sik kullamgimi
belirtmeliyim. Ayrica kongmaci dginda dinleyicilerin de c¢ok dnemli olgunu
belitmem lazim. Ne tir bir ortamda ardil ceviripydigl da s6zsiz ilegimi

kullanma bigiminiz Gzerinde ¢ok etkili oluyor.
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APPENDIX Il — The Interviews

The questions and answers are shortened and pufiien irrelevant subjects and

exclamations and greetings.
Interview with PhD. Marilyn Atkinson23.05.2010

Question 1- How long have it been since you started to do inge that are

interpreted?
20 years. Or maybe 25 years somewhere around that.

Question 2- What do you think about non-verbal elements in ipubpeaking

context?
It is very important. Tone and gesture give theaotf the message.

Question 3—- Do you use nonverbal elements consciously or auioally during

your speeches?

Not a lot of it is consciously done. | put a loterhphasis on tone. And the gestures
go with the tone. This is habitually done but sames | put it consciously as well. |

invite my unconscious mind to play the song offil.

Question 4— Which nonverbal features do you think are the npmswerful in
transmitting the message to the audience?

| realize here that the tone is more important ththnBut all the other elements are

important too. However, when you adjust your tdredthers follow naturally.

Question 5— What is the importance of nonverbal elements whean gre

communicating consecutively through an interpreter?

They do their best to match the tone and some nth&chestures also. Matching the
tone is important. | think the gestures are alspartant but when they try to match it

they sometimes attempt to mimic my gestures. Theloasn’'t work. If they simply
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adjust the tone it works but when they try to mirthe gestures it doesn’t. If they

match the tone gestures are natural. No problem.

Question 6- Have you ever talked or felt obliged to talk withuy interpreter on the

way they carry nonverbal elements? Can you exjplarsituation?
No. It's easier to start and see how we will do.

Question 7— Can you tell us any important memories, you hayeeanced with

interpreters related to nonverbal elements in comication process?

There is that one moment when a substitute teaghsrthere with me in Trainers
Training in Antalya. She didn’t match my tone. Shas translating in one of those
boxes. She literally translated rather than tramglathe tone or the effect and the
meaning. It was not only difficult but also irritag for me. It didn’t work at all. She
kept interrupting my emotional state. Partly beeasise was so close to me and she
didn’t have that tonal rhythm with me. Not at &lhe was very fast but it didn’t

match.
Interview with Dr. Zerrin Bager 22.05.2010 Cappadocia, Turkey

Question 1- How long have it been since you started to do inge that are

interpreted?
It has been around 4-5 years.

Question 2- What do you think about non-verbal elements in ipubpeaking

context?

In trainings, nonverbal communication is importadiore than what you say, the
trainer is a model for the students in telling wiatt want to tell. The visual system
and auditory system is synchronous in trainingstévtban this when you start in one
place of the room with one subject and move tolargblace and take that subject to
a specific point, people build connections abouéerghrainer is and he/she is telling.
When the trainer turns to the original place arel ghbject that s/he started, human

mind makes this connection. Therefore, trainer dbese movements consciously if
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not; s/he has to do it consciously. The second rtapoe is that what trainer wants to
tell has to be told in a particular pace of movem&hen you want to raise the
energy in the room movements become faster youltshand arms move in a higher
level. When you want to speak with the deeper donsdevels of participants lower

the pace and the tone and don’t change places much.

Therefore nonverbal language determines the infooma&xchange rate in trainings.
After all, training can be reduced to a messagendbal language determines how
that message is carried from trainer to the paditis. Most important aspect in
nonverbal language is the head and where the @gs For example, when a
question is asked, trainer must be able to ansherquestion by looking to all
groups not just the asker. This enables trainé&eé&p the interest in the entire group.
When | look from outside now | can tell that these the most important nonverbal
aspects that need to be developed over time ard pvéctice. Or maybe it can

develop naturally in time.

Sometimes trainer needs to direct people to do #onge For example you may
want them to close their eyes at that moment. Uf tgdl this with closing your eyes,
people understand this naturally. And they wantldothe same thing. You are a
model there. What determine the energy of the ghimme are the trainer’s
movements and the area that s/he uses in tot#lailnings, as a trainer you open a
physical space with your movements and you hay@dtect the pace of that space.
We work with adults and people also have their apace in the training space.
They also need to contribute with their nonverbalvements in that space. We share
the space.

Question 3— Do you use nonverbal elements consciously or auioally during

your speeches?

Sometimes consciously, but most of the time itugomatic. In my first years of
trainership | used to consciously change it. Butvnoam used to expressing
messages with nonverbal cues. But | can say onwy tthiat is an exception. |
consciously evaluate nonverbal signs coming frondiemce. ‘Did this person

understand? Is there anything they want to ask@ ¥ou can’t read many things
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from their nonverbal signs. And if | realize thakey need some more expressive
explanation, | may manipulate my nonverbal expoFssio meet their needs. Except
from this when the training is in flow and a stramagport is built there is no need to

consciously manipulate nonverbal signs.

Question 4— Which nonverbal features do you think are the npmswerful in
transmitting the message to the audience?

| use flip charts and | also use drawings and sh#pes make better visual reference

for the cognition of the audience.

| also use my voice most frequently. At some pevet cannot separate these from
each other. | can say this is important that if¢betext is a proper training. May be
skill based training all are important and mustused in harmony. If the context is
like a shorter presentation or a meeting, visuadl amnditory expressions make more
powerful nonverbal signs. In corporate trainingg, mvove upon the expectations of
the employees, so we use more visual and auditgngs.sSometimes a slide show
may be needed and we open the presentation dexigeshort time and we close it

afterwards.

In skill based trainings, you have to bring pedpl¢he space that you want to build
and make them do some exercises. In order to nigke physically active you need

to use your nonverbal communication skills in avfless way.

Question 5— What is the importance of nonverbal elements whean gre

communicating consecutively through an interpreter?

Interpreters also use the same range of nonveidpad.dNot as dense as trainers but
yes they need to have the same range of nonveosbananication skills. We have
difficulties when working with PowerPoint trainingsd interpreting. When we use
flipcharts, interpreter can use the same spaceraoslate what is written. In

PowerPoint it is not possible.

Interpreter and trainer have the parallel roleranings. They should be mirroring
each other and they need to build rapport. Actualshould be %90 mirrored. It is
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not like this every time but it “should” be in myiaion. Because when this is so;
people give very positive feedback. They usually g&t as if there were not an

interpreter. And another thing is that | experiaghdeé is really interesting that in a

couple of my trainings the rapport was incredibbyverful. And | experienced this a

couple of times that people told me that | respdnte them even though the

interpreter didn’'t yet translate. 1 do not know ithtanguage but | must have

understood what they wanted from their nonverbgihas and the way they asked
the question. This shows me the power of rappbstréngthens the atmosphere a
lot. And | experienced this couple of times not@naut | now see that | experienced
when the rapport is strong.

Question 6- Have you ever talked or felt obliged to talk withuy interpreter on the

way they carry nonverbal elements? Can you exjplarsituation?

In France most of my interpreters used to takeshatel made me repeat what | say
all the time. This was difficult because it broke trapport. Therefore in this point |
slowed down. | broke my sentences into small usdsthat the interpreter could
catch up. It broke rapport. | warned the interprétgt she didn’t follow so | had to
modify my style.

Question 7— Can you tell us any important memories, you hayeeanced with

interpreters related to nonverbal elements in comication process?

| have an interpreter in Poland. The interpretes werpreting sitting down behind
the table. | directly felt that the training wast inaving the desired effect on people.
Then | asked the interpreter to stand up and irgempear me. And the atmosphere
immediately changed. And therefore when the traimevorking with an interpreter,
their rapport is really important. Generally, whéwe interpreter goes in front of the
trainer, the attention goes to the interpreter ntbea the trainer. The best place is
near the trainer or a little behind the trainer.eTinterpreter should match the
movements with the trainer but s/he has to avoatg&ration.
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